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IN THE CLAIMS 
Please rc-write claim 1 as folbws: 



1 (Thrice Amende^ A telephoae call and voice processing system comprising 

switchii.g circuitry fopreceiving a call, wherein the switching circuitry connects the call 

to a telecommij.iica^ns de^^ coupled to the system; and 

voice piocessing circuitry for automatically interacting with the call, wherein the 

switching circujcty and the voice processing circuitry are controUed by [a single] not more than 

one microprociisor. 



REMARKS 

Claim 1 has been amended to more clearly define the present invention 

The Examiner has asserted that Applicants provided no remarks direaed toward the 
xioveliy of claini 73 as added in the Third Amendment (Paper No. 16). In response. Applicants 
respond by asse.ting that the prior an does not teach or suggest a telephone call and voice 
processing system having switching circuitry for receiving a call, wherein the switching circuitry 
connects the caJl to one of a plurality of telecommunications devices coupled to the system, and 
voice processm^ circuitry for automatically interacting with the caH wherein the switching 
circuitry funher comprises a digital cross-point matrix As a result, Applicants respectfully assen 
that claim 73 is patentable over the prior an. 
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Respectfully submitted, 
WINSTEAD SECHREST & MINICK PC 
Attorneys fox AppUcast 
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